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C KaxAbIM AHeM Bce 6onblue POCCUAH NONb3YIOTCA

WHTEepPHeTOM ANnA ocyuwecTeieHns pasuooSpasumx Z OCTEpErAnTECb

UHTMHMBAUMH
-
- PACXBM0B

57 (duHaHCOBbLIX onepauuii. 04HaKo He CTOUT CTPAHULL-<KJIOHOB>»

3a6biBaTh 0 Mepax NPeAOCTOPOXKHOCTH. \
Bceraa nposepaiiTe KOPPEKTHOCTb

HeckonbKo NpocTbiX Npasun NoMoryr nsbexarb Hanucauua aapeca! OwMGUBWMCH
MaTepuanbHbiX NOTEpPb.

B8 04HOM 6yKBe, Bbl MOXeTe NonacTb
Ha NOAAEJNIbHYI0 CTPaHULLY, KOTOPYIO

OMJIATA BAHKOBCKOW KAPTON He OTINYMTL OT OPUrMHAnNa.
WJIN NHTEPHET-BAHKWUHI

Hukoraa He nonb3ynTech o61WecTBeHHbIMMU 3 CPABHMBAﬁTE nPEA-HO)KEHMH

TOuKaMu goctyna 8 uHtepHer (Wi-Fi) ans CNVMIWKOM HU3KaA LeHa B 04HOM
WTE B3AWMBI, ocylLecTBNEHUA OHNaWH-NNaTexen. WUHTEpHEeT-MarasuHe nNo cpasHeHUo
g . OTAaiiTe NpeAnoYTeHUe A0BEPEHHBIM C APYruMu MoXeT 6biTb NPU3HAKOM
CeTAM Unn Mo6UNIbHOMY UHTEpHeTY. HeA06pOoCOBECTHOrO NOCTaBUNKA

Wnn BoBCe MOWEeHHUKOB.

Ana oHNaH-NNaTexen nosb3ynTech
Z TONBLKO NPOBEPEHHLIMUA YCTPOMNCTBAMU
=

(koMnbloTepamMu, NaaHweTamum,
cMapTdoHaMn).
XenaTenbHo - TONLKO CBOUMM.

L p
% CNJAHOBbLIMM

BHUMaTenbHO OTHOCUTECH K NI06bIM
COO6WEeHUAM: MOWEHHUKMN MOryr
3.

MacKupoBaTbCa noa 6am(, BbiBeAbiBan
BaWW A3HHbIE NO 3NIeKTPOHHOW nouTe

unu SMS. MNo3soHuTe B 6aHK, UCnonb3ys
HoMep TenedoHa, YkasaHHbIA Ha o6opoTe
63HKOBCKOW KapTbl WX Ha o(PULMANbHOM
caiTe 6aHka.

0 COOTHOWEHMM
«LLEHA - KAYECTBO»

ONPEAENEHHYIO E

YACTb KAXAOH HA NoncK AONONHUTENBHYIO KapTy.

3APMAIA el Y N Monpocute 6aHK-3MUTEHT BbINYCTUTDL ee, {
3 3aTeM YCTIHOBUTE NUMUT PacXoA0BaHUA |

cpeAaCTB.

'CEEPEI¥: NoKYnoK Ana oHNnauH-nnarexen ucnonbsynte




ArpeccuBHasn peknama B 6o !
copme unu nu4Hoe AasneHue

CO CTOPOHbI NPOA3BLA — 3TO MOBOA
OTKAa3aTbCA OT TOBApPa UMY Yycnyru.

He noasaaBaiiTech Ha peknamy
«JIerkvx u 6bICTPbIX geHer»:
CBepXA0X0AHOCTb UNu obeuaHne
BO3HArpaXAeHus 3a NpuBeseHHbIX
KJINEHTOB — NPU3HaKu hHaHCOBOro
MOLWEeHHUYecTBa.

BHuMaTenbHo yuTanTe noboi
AoroBop, 0C06eHHO Kacawumuncs
(UHaHCoB.

KTO SALIUTHT BAL
[IFABA AOTFEBHTE]
HHAHCOBBIX YCTIT?

POCMOTPEBHAA3OP

www.rospotrebnadzor.ru

C canTa BeAOMCTBa MOXHO OTNpaBuUTb oGpamerme
MM Xano6y Ha AeNcTBUA (PUHAHCOBBIX OPraHMU3aLuii.

LLEHTPAJIbHBIIA BAHK
POCCUNCKOMN ®EAEPALLUN

www.cbr.ru

OTBeTcTBeHHOe noapasaesieHue perynaTtopa — Cnyx6a
no 3awuTe npas notpeéuresneit HGUHAHCOBLIX Ycnyr

M MUHOPUTAPHbIX aKUMOHepoB. Ha caiiTe MOXHO HaluTK
noJsiesHyo MHGOPMaUMio 0 NoNb30BaHUU (DUHAHCOBLIMU
ycnyramu.

COI03 3AULLNTDLL NPAB
NMOTPEBUTEJIEN ®PUHAHCOBDIX
ycnur

www.finpotrebsouz.ru

duHNOTPe6COoI03 CneLnanmsnpyeTca UCKIYUTENbHO Ha
chnHaHcoBbIX pbiHKax. Ha cailTe ecTb chopMa OTNpaBku
BOMPOCA, H3 KOTOPLI/ BaM OTBETAT nNpodeccroHanbHbie
IOpPUCTbI.

BykneTt noarotosnex 8 pamkax NMpoexkta Mungpuna Poccumn
«CoaecTBue NOBLIWEHNI YPOBHA (PUHAHCOBOW rPaMOTHOCTN HaceNneHnn
v paszsuTuio huHaHcosoro o6pasosBanns B Poccuiickoin Pegepauun».

BalwunUHaHCbI.ph

AL
S TUHARCOBOH
[TAMOTHOCTH 4

SAWAUTI
CBOW
KOLUEJIEK!

MPABWJIA JINYHOW
®UHAHCOBOW BE3OMACHOCTM

Ap KU
c d:uHchaMu

HALIAOHATIBHAR 1POTPAMMA NOBBILWEHUA
OUHAHCOBOR FPAMOTHOCTH TPAXAAH




Koraa naartesy No Kpeawtam cnnwrom Godibiuke,
Rwodan HefipRATHOCTL (MoTepd paloTo, Gonezns

M T.4.) MONET DDHBSCTH K NPOCPOYKE W HeKOHTRO-
BRPUSMOMU DOCTY ADAFNG W3~38 HAWACTSHU
WTPAhoB M NeHW, 3 B WTOre — K BLIHUMASHHOR
PRCNDOASME WMLILSCTES wil GaHKDOTCTRY.

GEPEIMTE 4 COXPAHRIATE CBOW
AOCTATOK, CAEAUA NPOCTHM
IPABWIIAM:

Meped TeM Kak B3ATh KPSAWT, DIlEHUTE,
ASHCTBUTENBHE IW Bl 8 HEM HUKABETECH,

tonm Bl ADWHRNW DRLSHWE BIATH
KpeanT, f.l'iJIEHHQ’J'._.]I;“!TE EHMeMeCAMHBE
BhiNAaThi KOM4a 4 53¢ OWBalT AeHsEKinie
NoCTUNReHnR, KOr4Aa NponCROanT apyrne
PEMYNApHDLIL NAaTEeNKM — XBaTWUT Nt Y Bac
CRBACTR Ha KaXAnii JeHb.

PaccuuToiBan CBoi Aox0s, Entintalhre

M3 HErs NOCTOAHHBIE TPETHI: HANOTH,
GTINATY XUIEH, KOMMUHSNBRLIE BbINHETH,
MOKYNKY AeKapcTe, onnary odysdenna

W T

OueHWTe CBOWM ASHENHBIR 33N3CHI,
MMUILECTRO W CTPAXOBKLY: XBITHT K WX,
YTR6bBl NPy HeobXx04WMorTY NOKPLITL
KpeanT n ofecneunvs Baln TR3IThI
MUHWMUM B TEHYEHWE TPEX METALEB.

He puckyite: acerga bepure kpeauT
TOALKO B TOW BanoTe, B KOTOROR
fionyYaeTe OCHOBHOW A0XGA.

Cyapairech, YTobbl BLIMNATE

ne KpeauTam He npeasiwany 30%
AOX0A0R, TaK Kak nnarexy donee 50%
A0X0A0B WKe BUAYT KPUTHYRCK MM,




OUHAHCOBbIX MHCTPYMEHTOB Ha DLIHKE 0MeHb
MHOMQ, ¥ BCE OHK PA3INYSKTCA N0 SOXOAHOCTH
¥ HaAeXHOCTH. ECny cDuHaHCOBaR OpraHWaaums
NpeAnargeT BaM <BoifCAHO» BAMKUTL AeHbLIW —
dyabTe ocTopoxHbi! Ymeite pacnosHasars
thruHancoByo nupaMusy. O6pawaiTe BHUMaHKe
Ha PacrnpocTpaHeHHbIe NPpU3Haky (huHarcosoR
nupamMitibl

Ob6eilaHne BuICOKON A0X0AHOCTH,
B HECKONLKO Pas NMpeBLILaouef
PBIHOYHBIA YpoBeHb.

OTeyTorese COBCTEEHHbLIX OCHOBHRIX
CPeACTB W APUTrMX ACPOTOCTORAWLWX
SKTHUBOE,

Otcyrcrene nuueHzua ¢LOP unu banka
Pocoun Ha NpusneysHie ASHEXHBIX
CpeacTs,

Maccoean pexnama 8 CMW 1 B unTepHeTe
¢ 06 ilaHUEM BbICOKON A0X0AHOCTH.

OTcyreraue Kakoh-nnbo uHdopMauuuy
0 (hMHAHCOBOM NONOXEHUN OPraHuszaunum
¥ CTPATeruu HHBeCTMPOBaHNS.

KTO SAILUTIAT
BALLUWK MPABA?

POCNOTPEBHAASCP

www.rospotrebnadzor.ru/feedback/new. php

B a1y Cnyk6y MOKHO 0GPaTUTECA ¢ 3aABREHIEM

WAy X3n060l Ha ASRCTEBUA ODraHKk33MK, OKaZbIBa WX
PUHAHCORLIR YCAYry.

BAHK POCCHNA

www.cbr.ru/Reception/

flpu bauke Poccuu gelicrayeT Cnywba no aswuTte npas
notpedutenell HUHIHCOBLIX YCIYT W MUHOPUTIPHEIX
aKuMoHepos,

ATEHTCTBO MO CTPAXCBAHWIO
BKNALOB

wWww.asv.org.ru/contacts
AreHTCTBO OCYLECTRANET HMKBUAILMIO 1 BaHKPOTCTRO
63HKOB, BLINAAYUBEILT CTPAX0BLIE BOIMELSHWA Mo BKAaAAM.

GEAEPANBHAS AHTUMOHONMONbBHAS
CIYXBA

www.Fas.gov.ru/contacts/contact-info
flpecexaeTt HegobpacosecTHY O peknamy v o6mMau
norpetuTenei.

SUHAHCOBbIA OMBYACMEH

www.arb.ru/b2c/abuse
PaccmaTtpusaeT obpauweHna v wanobul FpaxAaH no akTty
HeHadleMallero oKa3aHiie QJHHQHCOBbIX yonyr.

BO BCE 3TW CTPUKTUPLI MOXHO QBPATWTLCH YEPE3
CAMT, NO NEKTPOHHQW NOYTE, N0 TENEDOHY,
Mo ®AKCY UN NOAAB IAABNEHKE NWYHO.

cya

Flpy cnope C opraHnzauuaMK, OKazLBawwuuMY hUHaHCOBbIe
ycnyri, MoXHo o8paTyUTbCa B CUA MO MECTY MUTEeNbLCTBA.
3anABNeHe MOXHD Naaatbh AWHHO, a TakKe 4epe3 npedcra-
BUATENA C AOBEDEHHOCTHIO MKW NY NoYTE — 3aKazHbIM UK
LIEHHBIM NUCEMOM C UBRAOMAEHUAM O BRUYSHIAN,

BywkneT noaroToBneH B pamxax [ipoexra
MuHDUHE Pocci «CodefcTane NosoiUueHAn
UPOBHA (PUHAHCOBOR MRAMAOTHOCTIA
HACENEHWA I PAZBMTHIC chitHBHCOBOr:

obpazoBanks & Poconiickon Seaepaumis. sawncbnHaHCLL.pD

HAUUWCh OCHOBAM
GUHAHCOBOW BEIONACHOCTHA

i 16 ﬂpqmn

& DUHBHCE MY

SEHEHAT AFAR 30 AL
AR ATOROR TAMITHICTH POk 58

Bamupusancel. o




BaHkoBCcKUN
BKJ1a4 U cHeT

by

POCNOTPEBHAL3OPRP
NHOOPMWPYET

XPaHUTb AeHbIM B 6aHke

- @ Kak BbIGpaTh HAOEXHbIA BaHK

@ sknapn 0o 1 400 000 py6nei rapaHTupyeTcs
rocyaapcTBoM

® Brnap MoxHO 3a6path B M0G0 MOMEHT

BbLICOKVE MPOLEHTbI — BbICOKUE PUCKU



thuHaHcoBas ycnyra

BaHxkoBcKuMiA Bknan (4eno3uT) — 370 geHbru
BKMag4yuKa, BpEMEHHO nepepaHHblie baHky ¢ Luenso
NX XpaHeHWs 1 NoMyYeHWA NPOLEHTHOro AoXoaa.

OCHOBHbIE TUMbI BKJ1AA0B:

CPONYHLIN BKfia[ — BNOXEHWe aAeHer

Ha YCTaHORNEHHbI JOrOBOPOM CPOK;

BKNag 0o BocTpeboraHus — BNOXEHWe fieHer
Ha HeornpejeneHHbIA CPOK C BO3MOXHOCTbIO
3abpatk ux B NlKOCKU MOMEHT.

BankoBCKMA c4eT — 370 De3HaNUYHbIA «KoLlenek»,
npegocTaBnaemMblii KnMeHTy BaHkom. baHk

oBA3yeTCH NPUHUMATE 1 3a4UCTATE HA CHET KNWeHTa
AeHeXHble CPefcTBa, BbIMONHATL PacnopaXeHus

KNMNEHTa O NEPEYUCNEHNIN M CNNCAHNN LeHer

CO CHETA U NPOBELEHUM OPYIMX ONEpPaLUii.

CyeToM MOXHO YNPaBAsTh C NOMOLLEK DaHKOBCKOM KapThl.

MpaBa 1 06A3aHHOCT CTOPOH MO AOrOBOPaAM
6aHKOBCKOro BKNnaja v 0aHKOBCKOTO cyeTa

perynmpyroTca nonoxeHmnsamn lpaxgaHckoro
kopekca Poccurickon Mepepaunm (rn. 44-45).

Pa3sHoBUAHOCTL CROYHOrO BKAaAa — noncaHsemsili knas. MogpasymesaeT
@ BO3MOXHOCTL BHECEHWUA ACMNONHUTENEHBIX cpeacTe. CoueTaeT 4epThl ASN03UTA

W BaHkoBCKOro cyeTa. Mpu 3aKNYeHNA AOrOBORA CTONT YTOUMHUTB, — HACKOMb-
Ko cBoBOAHO BKNAAYMK MOXKET PACNOPAXaTECA CBOMMW CPEeACTEaMM, MOMELLEHHBIMU
Ha nononHAeMbI BKNag.

 Kak nonb3oBaTthC

BbiGpaTb 6aHK

Mepebiii war npi Bolbope GaHka — ybe-
AWMTLCS, UTC OH ABNAETCA YYACTHUKOM ro-
CYOApCTBEHHOM CUCTeMBl  CTRAxXOBaHWA
pknanos (Ha calte bavka Pococrm wmnm
AreHTCTBa NO CTPAXOBAHWIKD BKNALOB —
ACB). Mo 3akoHY © CTpaxoBaHWW BKNa-
OOB' rocyaapcTBo BO3IMECTUT BKNafuWKy
ero noTepu, e NPOW3oHAET CTPAXOBON
cnydaid: y BaHKa OT30BYT NULEHIWIO WK
baHkoM Poccuun ByfeTt BBefieH MopaToOpMiA
Ha BbiNoNHeHne TpeboBaHWA KpeaNTOPOB

MfapameTpnl BpiGopa GaHka

GaHka (1o ecTb BaHK He BbinenHWT obs3a-
TeNbCTBa Nepea BKNag4YMKoM).
locygapcTBeHHAn rapaHTUA PacnpocTpa-
HAETCA TONBKO HAa BKNAAbl U (4ETa CYMMOMH
4o 1 400 000 pybnen (B Tom ymone npu-
YMTAKLWIMEC Ha flaTy OT3bIBA NMLEHIWN
NpoUeHTLl MO BKNagam). BosmeuleHWA He
CYMMUPYIOTCA, €CMH BKNAALI CASNaHbI B O~
Hom DaHke. [e3ToMy AeHbMM nyylle pas-
MElaTh B pa3Helx? DaHkKax.

Hanu4ie NUeH3MW Ha OCYLLECTBNeHNS
BarkoBCKMX Onepauuii

MoxHO NpOBEpWTE Ha calTe barka Poccum
www.chr.ru

Boicokuint perTuHr DaHka

NonoxuTenkbHble OT3bIELI KNMEHTOE

PeiRTHMHI MEXKOYHAPOAHLIX areHTCTB Fitch
Ratings, S&P 1 Moody's.

PEUTUHI ROCCMMCKUX PEVTHUHIOBBLIX
areHTCTR (Hanpumep, «3kcnepT-PA»).
OBobleHHYIo aHaNUTUYECKYIO
WHPOPMALNIO © PCUATHHIGX MOMKHO HaWTH

Ha canTe www.banki.ru/banks/ratings

OT3kIBbI, MHEHWS, Xanolbl KIIMEHTOB

1 «HapOAHbIE PENTHHIM? BAHKOB MOXHO
HAWTV Ha BAHKOBCKUX UHTEPHET-NORTANAX
W CHe LM ani3vupoBaHHbIX MHTEPHET-
hopymax: Hanpumep, www.banki.ru/
services/responses

Bhlcokue NpoueHTsl — 3T0 PUCK. Hew Bbile NPOoUeHThl, KOTOPbIE NpeanaraeT
BaHk, Tem bonee prckopaHHble onepaunm oH cobupaetcs nposognTe. MNozTomy
HeoBXoAUMO OLIEHUTL, AEMCTBUTENEHO MW ONPABAAH PUCK BNOXEHMA CREaCTB.

1 thegopantiuie 3aKon oT 23 gekabpa 2003 ro Ne 177 &3 «O crpakonal i DEN3400 fUIMYeccnx Ny o Bankax Pocomick ol Degepatdis,

MoapobHe O CUCTEME CPAXDEAHKMA BKN3A0R — Ha caime ACE vwoaww. asv.or.



KakK nonb30BaTbCA

BobiOpaTh BKNnag

Heobxooumo CPaBHUTE NPeNOXKEHNA HECKONBKAX HageXHbiXx HaHKOB MO KNKYeRkbIM

napameTpam M BblﬁpaTb Hauwbonee BbIrOAHOE.

Mapamerpel BpifOPa BKNAOa

Pa3mep NPOLEHTHON CTABKK
1 CpOK BKNaAa

MNpeanoyTUTeNneH MaKCUMa TbHbIR NPOLEHT
Ha CPOK, B TEYEHWE KOTOPOTO BKNAAHKK
roToB aOXoAnTEC DE3 cymMbl BInaga

I'Iepu OOWHHOCTb BBIMNNAThI NPOUEHTGE

[p1 DANHAKOBOM pazMape NPOUEHTOR
BKNBYMKY BbIrQAHEE MONYYaTh MK KaK
MOXKHO Halle

KanuTanusalma npoueHToB (HaurcneHuea
MPOLEHTOR Ha NpoueHTLI}

Kanutanuzaumsa pekoMeHayeTcs
BKNaAYMKaM, HE YBEPEHHbIM, YTO BKNag He
notpebyeTcs O OKOHYaHMA CpoKa

YCNOBMSA AOCPOYHOMO 3aKpPLITUA BKNaaa
{MONHOro MNM 4acTMYHOro)

AonkHbl GbITh KAK MOXHO Npolle

MononHeHue BKNafa B TEHEHWE CPOKa
OelcTBUA AoroBopa

YA06HO B CJiydae BOIHVKHOBEHUS
BOIMOXKHOCTH NOMNONHKWTE BKNAag. Ho Takan
OMLMA CHAKAET CTABKY MPOLEHTa NpK
NPOYKUX PAaBHBIX YCNOBURX

Fasmep cbopoB 3a JONONHWTENBHbIE
yenyrin (KOMUCCHMOHHBIX W Np.}

Hem MEHbWIE, TEM BbIFrOOHEES

TEM Bbille MNPOUEHTHAA CTdBKAa.

Yem Oonblue cymma v JoNblie CPOK BKNaaa,

 KcTati

YnpasnaTh BKNagom

HeobGxoaAMMO cnefiuTb 3a PIHOMHOW CUTY-
aumen. baHKoBCKKMIA BKNag MOXeT obecue-
HWUTBCA B Cny4dae BbICOKON MHdJJIﬂLLMM.
CpouHble BKNaabl MMEEST CMBICT OTKpbI-
BaTk Ha OTHOCKMTENLHO HeBoNLLIWE CPOKN

no BocTpeboBaHua. 3To uenecocobpasHo

B ABYX CNy4anx:

= CNM OHKW NOHAAoDATCA B TedeHne MecaLa;

> BCNW 3TO HeBONBLIOK 3aNac Ha BCAKUEA Cy-
4yal (He cBblle oXoaa 23a OfMH MecsLl).

{1-3 ropa), NO MCTEYEHNW KOTOPLIX MOXHO
NepecMoTPeTh yCnosua',

He cTOWUT pONro XpaHWTb FHAYMTENLHBLIE
CYyMMBI Ha BaHKOBCKOM c4eTe 1M Ha BKnage

Barikm Takoke npeanarator apyre dopmel chepeskeHuid, uiorna Bonee goxop-
Hble, HO Npu 3ToM Take 1 Bonee puckoBarHbie. Hanpumep, coeparaTensHele
cepTrhrkaTel. 2T0 UeHHanA Bymara, yaocToBepaiowan Npaso ee AepxaTens

Ha Nony4eHue No OKOHYaH WKW YCTAHOBNEHHOTO CPOKa ONPEeeneHHON CyMMbl BKNaja

U OroBopeHHbIX npoleHToB. CheperaTensHbli cepTHHMKAT MOXHO JapWTs, NepepasaTh
no HacNeacTBY UK UCMONB30BaTh Kak 3anor No KpeauTy.

CyluecTeyeT aBa 1iMna cheperatanbHbx cepTUGUKATOR: MEHHON U Ha NPeLbLABUTENA.

WmeHHbIe CUMTIOTSH NOAHOLEHHEIMU BKNAAAMY (SUZMHECKUX NALL 1 BXOOAT B CUCTEMY CTPaxX0-
BaHWA BKIIanoe. B cnyyae GaHKpoTcTBa BaHKa BNafensUbl MMeHHBIX CERTURUKATOR NONYHalnT
CTPaxoBy'o BEINNaTY B pasmepe go 1400 000 pybnea.

Ha npeasaBuTens — CaMblid paCNpoCTPaHEHHLIA BUE cheperarensHora cepiupunkata. Ceprudn-
K&Thl TAKOTS TWI1@ HE YHACTEYIOT B FOCYAapCcTBEHHOW CCTEME CTPAX0BaHWA BKNAA0B DU3MYECKIX
WL, W HE HKX HE PacnpocTpaHsaeTcd rocyapcTeeHHan rapantia. Vx Bnagenklb nonyyaT cEou
AeHBMM NNIWL B paMKax npoueaypsl DaHkpoTcTBa BaHKa HapaBHe ¢ BKNAJ4MK3MM, Hbia BIOXEHWA
npeebiwama 1400 000 pybaen.

Ecnu cBeperaTenbHbif cepTUhviKaT Ha NPERBABUTENA NOTEPAH, YKPAAEH WM NCNOPYEH, 0CTyr
K [LeHbramM Heeo3MoxeH. 3To LeHHan ByMara Ha NpefbABUTENS, W HU B KAKMK NOKYMEHTAX He 3a-
PUKCUPOBAHO, KOMY CHa Bbina NpoaaHa.

13a4aCTy10 NPOUEHTLL, BHNNAHMBAEMHE NGO CPOYHOMY BKAZAY, NOCIE WCTEHEHW A OTOECOEHHOND CPOKS CHMKSIOTCR AC YPOEHA BEINNST
BKkNaaa Ao socTpefosanna. Myaue seero 3a6paTh BRI MW CLENATE HOBLIF, ECIM B JOr030pe eCTh YONOBWE, 10 KOTOROMY NPOLEHTE
ro CPO‘-H II)I«".&II B Kﬂaﬂ,)l' MO I'YT BhITh CHUMEeHE BaHKkoM B OOHOCTOROHHEM NCQAAKE, 3Ta YoNoEWe Heﬂe; CTBUTENLHD. Paam BR NPOLEHTOR
MOMET BEITh YMEHBIEH TONBKD B CMyYasx, NDEIyCMOTREHHHY 3AKOHOM.



YTO HY>KHO y4eCTb

BO3MOXHOCTM

Bxnap Bcerga Mo)XHo 3abparthb

Bknag, OTKPBITEIA Ha onpegeneHHbIN CPoK,
B noboe BpemMs MoxHO 3abpaTh no Tpe-
boeaHmio' Bknagumka. Mpu atom BRNAA-
YUK HEOQOMONYYWUT NPOLEHTH, YKa3aHHbIe

B AoroBope (CyMma NoTepk Ha MpoueHTax
3aBUCUT OT YCNOBUWIA UX HauManeHus). Ecin
BaHKk He BO3IBpaLLAET BKNAL AOCPOUHO,
MOXXHO HanpaeuTb xancty B baHk Poccuu.

TaHa BKNafja OXpaHAeTCA 3aKOHOM

CseneHuna o BKNaguuke U 060 Bcex onepa-
umax no BaHkoBckoMy BKNaay u GaHkos-
CKOMY CMETY COrNacHO 3aKOHY? ABNAIOTCH
baHkoBckoW TaWHoW. Ee pasrnaweHue
3anpeleHo, KpoMe cnyqaes, NpeaycMmo-
TPEeHHLIX 3aKoHOM {cBefeHMa MOryT BuITh

nepefaHel ToNbko B BIOPO KPEAUTHBIX
UCTOPWMA N B FOCYyQAapPCTEEHHbIE OpraHbl,
Begylne paccnegoBaHua). Ecnu GaHkos-
cKas TanHa HdpyleHa, BKNag4HuK, onnpa-
fICk Ha 3aKkoH’, umeeT npaea TpeboBaTth
KOMMMEeHCcaLuio,

CpaBHeHue cbeperarenbHbIX yCnyr

BaHKOBCKan yonyra LoxogHocTs HagemHocTe NMnkBrAHOCTL
YPOBEHb rocrapaHTHs BOIMOKHOCTE UILATE
NPoUeHTOR A0 1400000 pyb.  mnm oBHann4nTe cpegcTea
Cpou4HbI BKAAS Bricokan Beicokas CpepHan*
Brnap OueHb HM3Kan Boicokas Bolcokaa* *
no socTpebosanus
baHKoBCKUIA CHeT QueHb HW3Kan Buicokan Bbicokaa**
VimeHHoK Bricokad Buicokasn CpeaHaa*
cheparaTenncHbii
ceptudmkar

{DeperatenbHbIl Caman BLicokan
ceprudukaT
Ha8 NPeabsiBuTENs

fapaHTuu HeT

Huzkaa (Bo3mMoMHBI
CHOXHOCTW)

* L NOHMACEHMEM SUIE HE HIHHMCIEHHbIX NPOLEHTOR A0 YRORHA { TARKWU N2 BRIAAAM 10 BocTpetioaanug.

** ROMEHTAAEHD 1 BES NoTepb,

' TpaxpaHcknin kogeke Pocouiicko i Wepepaumu, cr. 834, 859,

? dropopant Ll J3akon o7 02 gckabpa 1990 Ne 395 1 ¢ G €ankax 1 GalkoBOKOH AEATERABHOCTMY, CT. 26,

* TpaxnaHcknia koaeke Poccuiickoh Pepepaupi, or. 857,

BaHK He BrnpaBe HaBA3bIBaTb YCAYru

Mo 3aKoHy' NpW OTKPbITUKW BKNaga Wiw
cyeTa BaHK He mmeeT npasa TpeboBaTb
OT BKNAJYUMKOB 3aKMIOYEHWA [OMONHU-
TeNbHLIX CAENoK {(Hanpumep, OOroBOPOBR

cTpaxoBaHua). OpgHako BaHk MoXeT npef-
naraTtk TeM, KTO COMNaceH 3akiiounTe A0-
nonHUTENbHbIe caenkn, bonee BhiIroaHkLIe
YCNoBuMs.

BaHK MOXeT npekpaTuTb pabory

BaHK, B KOTOpPOM ©6bin OTKPBIT C4eT
(exnap), MOXeT NMKBMAMPOBaTb OTAene-
Hue (hnnuan) MAKM NUWKUTECA AMLEH3NU
(o6aHkpoTNTBLCH).

Ecnu 3aKpbIRaETCA OTAENeHUe Unn hunuan,
TO BCE BOMNPOCH MOXHO PelWwuThb B niobom
ARYromM oTaeneHum storo Badka,

Ecnu y GaHka oTO3BaHa NULEH3NA N BBE-
AeH MopaTopuid Ha BLINONHEHWE UM Tpe-
boBaHWW KpeaMTOpPOB {CTRaX0BOW Cy4an

Mo 3aKOHY O CTPAXOBAHWW BKNAKOR), TO ro-
CYyAapCTBO rapaHTMpPYeT CTPaxoBoe BO3Me-
weHue B paamepe o 1 400 000 pybne.

B cnyvae euM y BKIA4HYMKA HEMOralleH-
HbIA KpeguT B ToM xe baHke, TO cymMma
BO3MeLLeHWUs Mo BKNagy OyneT ymeHblueHa
Ha HenoralweHHyI0 YacTb KpeauTa.

HeficTBuA BKAAAMMKA NPWU HACTYNNEHNN CTPAXOBOTO CHYYan NO 3aKOHY

O CTpaXoBaHWK BKNanoe

9 ObpaTTeca B AreHTCTBO NO CTpa-
xoBaHuio sxknaaoe (ACB). 3To HyxHO
caenaTh A0 3aBepeHWA npoleaypsl
DankpoTtcTea banka. ACB moxer ne-
peHanpasuTh B BaHK-areHT.

@ NnyHo, Yepes [AOBEpPEHHOE JALDO
unK ne noute npegcrasute B ACB
{(Mnu B BaHK-areHT) B AOKyMeHTa:
> 3asBneHue no dopme, onpene-
neHHo ACB (HeoDxogMMO yKasaTb,
Kakmm cnocobom gonxHo ObITh Bbi-
nna4yeHo eoImelleHME —HaNM4YHBEIMHA
WU NepesogomMHa BaHKOBCKMIA cHeT);
> KOMNWSA YAOCTOBEPEHWUA NUYHOCTH,
Ha OCHOBAHWW KOTOPOTro Bbin 3akmo-
YyeH goroBop c HaHKoM.

9 MonyunTL BLINWCKY U3 peecTpaobaza-
TENBLTE SaHKa nepen eKnagYmKamia
€ YKa3aHMeM pa3mepa Bo3MeleHns,

9 HOJ'Iy'-WITb BO3MELLEHNE MO BKnany
{cueTy). B TeueHWe Tpex OHeM co AHA
npercrapnedHma JoKyMeHTOB, HC He
paHee 14 gHen co gHA HacTynNeHwd
CTPpaxXxoBoro cnydyad BbiNnayMBaeTCA
Bo3MeuleHune ao 1400 000 pybnen.

@ MonyuuTe OCTanbHyK 4acTb CBOUX
€peacTe, eciv CyMma BKNnaja npe-
seiwana 1 400 000 pyGnei, B xoge
nocnenyicuwux <raguid npoueayphl
BaHkpoTcTRa BaHka.

' 3akoH Pocowitckoin Degepaumi ot 07 hespana 1992 r. N 2300-1 =0 saupate npas rotpedutenais, cr. 16n. 2.
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IALUMTA > IOPUANYECKNE KOHCYIETaUNK

HOTPEBMTEREH > MpoBeagHHe NPpoBepRoK
= TpeboBaH e K IMHaHCOBOM opraHW3aunn o ycrpaHeHW U HapyLIeHWA
= NpegcraBneHne MHTepecoB NoTpebuTena B cyne

Bark Poccnm vy chr.ru
> NpoBefeHUe NPoBepPoK
» TpeGoBaHVe K PUHAHCOBOW OpPraHu3aumn ob yCTpaHeHW HapyLIEHMA

nOTpEﬁHTEJ'IhCKHe opraHizadinmn
= RRPpUAHYeCKNE KOHCYNBTa MK
= npepcragneHye MHTEPEeCcoB I'IOTPEGHTEHH B Cyne

ACB (AreHTCTEO NO CTRAXOBAH IO BKIAA0B) WWWW.asy.0rg.ru
= peanunsalus npoleaypel 6aHkpoTcTBa BaHkoR
» CTPaxoOBble BOIMELLEHMS MO BKNaJam

buHaHcosuI ombyacmeH (YynonHomodeHHbIR) finomb@ark.ru
» aocyaefHoe yperyiMpoeaHue cnopa ¢ GUHaHCOBOA opraHnzalpen

Cyn no MecTy XUTENbCTBa
» YCTAHOBNEHWE (haKTa HapYIWeHA 3aK0Ha MNK AOroBopa
» BABLICKAHWE B Nonbay noTpebutena cymmul ywepba, wrpadga, HEYCTORK

s s

DAC {QegepaneHan aHTMMOHOMNONEHAR cnyxBa) www. fas.gov.ru
= npeceyeHue HefoBPOCORACTHON peKknambl

OpraHbl MECTHOTC CAMOYTIPaBAEHWA {MyHULMNEaNMTETEI)
= KOHCYNbTUPOBaHue 1 cyaebHan zawmta

Co3paHs B paMKax KoHTpakTa FEFLP/QCBS-4.4 « MeponpuaTua, obecneqnsaiowpe
HHqJOpMVIpOBaHHE Oﬁl.l.l,eCTBEHHOCI'M © PaznHiHbIX acnekTax 33WnTel Npao
noTpebuTenei gmHancosex yenyrs MpoekTa «CoAeAcTBME NOBLILEHID YPOBHSA
UHAHCOROA MPAMOTHOCTA HACRNEHIA 1 PA3BUTHIO GMHEHCOBOrO 0Bpa3oBaHMA

B Poccuiickoin Pegepaumnus MHHOWHE POCCHIM M BeeMUpHOro Badka.




